City of Glendale 2025 Water System Consumer Confidence Report

Summary of Report Contents:

We are pleased to present this year's Annual Water Quality Report (Consumer Confidence
Report) as required by the Safe Drinking Water Act (SDWA). This report is designed to provide
details about where your water comes from, what it contains, and how it compares to standards
set by regulatory agencies. This report is a snapshot of last year's water quality. This report
contains a public notice for a reporting violation in 2025, as well as a public notice updating
consumers of the most recent lead line inventory. For more information, additional copies, or
translated copies for consumers with limited English proficiency please contact Glendale city
hall at (541) 832-2106.

Please share this information with anyone who drinks this water (or their guardians), especially
those who may not have received this report directly (for example, people in apartments, nursing
homes, schools, and businesses). You can do this by posting this report in « public place or
distributing copies by hand, mail, email, or another method.

Do I need to take special precautions?

Some people may be more vulnerable to contaminants in drinking water than the general
population. Immuno-compromised persons such as persons with cancer undergoing
chemotherapy, persons who have undergone organ transplants, people with HIV/AIDS or other
immune system disorders, some elderly, and infants can be particularly at risk from infections.
These people should seek advice about drinking water from their health care providers.
EPA/Centers for Disease Control (CDC) guidelines on appropriate means to lessen the risk of
infection by Cryptosporidium and other microbial contaminants are available from the Safe
Water Drinking Hotline (800-426-4791).



Where does my water come from?

The water treatment plant is located at 421 4™ St. The plant was built in 1975 using funds from
federal grants and loans. The City of Glendale collects, treats and distributes surface water from
Cow Creek. Treatment is accomplished through a conventional treatment facility, which includes
coagulation, flocculation, sedimentation, filtration, and disinfection with sodium hypochlorite to
meet surface water treatment rules and provide safe and aesthetically pleasing water at a
reasonable price. Prior to entering the distribution system, water PH is monitored and adjusted
with soda ash to reduce corrosivity. Corrosive water has the potential to strip lead and copper
from household plumbing fixtures causing contamination,

A source water assessment is available by request. The most recent source water assessment lists
carthquakes and hazardous substance spills as potential sources of contamination.

Most recent Oregon Health Authority sanitary survey:

Oregon Health Authority conducted a sanitary survey on April 9" 2025. Two significant
deficiencies were documented in the survey. Both deficiencics have recently been corrected. The
first deficiency was the tracer study completed in 2019 by HECO Engineering was not approved
by OHA. The tracer study measures chlorine contact time with water prior to entering the
distribution system to ensure adequate disinfection. A new tracer study was completed in 2025,
and the results were approved by OHA. The second significant deficiency was an outdated water
system master plan. Water system master plans must be updated every 20 years. Verdantes
Engineering (previously called Civil West) completed a new master plan for the city that was
recently approved by OHA.

The full sanitary survey report can be obtained at Glendale City Hall.

Why are there contaminants in my drinking water?

Drinking water, including bottled water, may reasonably be expected to contain at least small
amounts of some contaminants. The presence of contaminants does not necessarily indicate that
water poses a health risk. More information about contaminants and potential health etfects can
be obtained by calling the Environmental Protection Agency's (EPA) Safe Drinking Water
Hotline (800-426-4791). The sources of drinking water (both tap water and bottled water)
include rivers, lakes, streams, ponds, reservoirs, springs, and wells. As water travels over the
surface of the land or through the ground, it dissolves naturally occurring minerals and, in some
cases, radioactive material, and can pick up substances resulting from the presence of animals or
from human activity:

microbial contaminants, such as viruses and bacteria, that may come from sewage treatment
plants, septic systems, agricultural livestock operations, and wildlife; inorganic contaminants,
such as salts and metals, which can be naturally occurring or result from urban stormwater



runoff, industrial, or domestic wastewater discharges, oil and gas production, mining, or farming;
pesticides and herbicides, which may come from a variety of sources such as agriculture, urban
stormwater runoff, and residential uses; organic Chemical Contaminants, including synthetic and
volatile organic chemicals, which are by-products of industrial processes and petroleum
production, and can also come from gas stations, urban stormwater runoff, and septic systems;
and radioactive contaminants, which can be naturally occurring or be the result of oil and gas
production and mining activities. In order to ensure that tap water is safe to drink, EPA
prescribes regulations that limit the amount of certain contaminants in water provided by public
water systems. Food and Drug Administration (FDA) regulations establish limits for
contaminants in bottled water which must provide the same protection for public health.

How can I get involved?

Protection of drinking water is everyone's responsibility. You can help protect your
community's drinking water source in several ways:

 Eliminate excess use of lawn and garden fertilizers and pesticides - they contain
hazardous chemicals that can reach your drinking water source.

» Pick up after your pets.

» If you have your own septic system, properly maintain your system to reduce
leaching to water sources or consider connecting to a public water system.

+ Dispose of chemicals properly; take used motor oil to a recycling center.

o+ Volunteer in your community. Find a watershed or wellhead protection
organization in your community and volunteer to help. If there are no active
groups, consider starting one. Use EPA’s Adopt Your Watershed to locate groups
in your community, or visit the Watershed Information Network's How to Start a
Watershed Team.

+ Organize a storm drain stenciling project with your local government or water
supplier. Stencil a message next to the street drain reminding people "Dump No
Waste - Drains to River" or "Protect Your Water." Produce and distribute a flyer
for households to remind residents that storm drains dump directly into your
local water body.

2025 violations:
Monitoring and reporting of compliance data violation
The City of Glendale water system had one violation in 2025 for failing to certify the 2024

consumer confidence report in time. The certification form was sent late to Oregon Health
Authority.



Additional Information for Lead:

Notice to Glendale, Oregon Residents: Lead and Copper Service Line Inventory Update

We’re pleased to inform you that recent assessments conducted in accordance with the
Oregon Health Authority’s (OHA) Drinking Water Services Lead and Copper Rule show that the
City of Glendale Water System has no lead service lines in our community. This means your
water service lings meet safe standards and do not contain lead materials.

Under guidance from OHA, city staff used on-site visual inspections, statistical and predictive
modeling and inspection of records to gather data for the report. The data was compiled into a
report and sent to the Oregon Health Authority. OHA has concluded that service lines installed
after 1985 are considered non-lead as this is when the lead ban was enacted by the state of
Oregon.

Types of Service Lines

» Public service lines: those that are city owned. The portion of pipe from the city water main to
the meter box.

s Private service lines: those that are located on private property. The portion of pipe from the
meter box to the entrance of a building.

Service Line

n Property line
N

Lead can enter drinking water through pipes or plumbing fixtures made of lead. The city pipes
that carry water through our neighborhoods are not made of lead.

The City of Glendale remains committed to providing high-quality, safe drinking water to all
residents, and we will continue monitoring and maintaining our water infrastructure to ensure
compliance with state health guidelines.

For any questions or further information on our water services, please contact Glendale City Hall
at 541-832-2106 or marcus@cityofglendaleor.com.



Lead can cause serious health problems, especially for pregnant women and young children.
Lead in drinking water is primarily from materials and components associated with service lines
and home plumbing. GLENDALE, CITY OF is responsible for providing high quality drinking
water and removing lead pipes, but cannot control the variety of materials used in plumbing
components in your home. You share the responsibility for protecting yourself and your family
from the lead in vour home plumbing. You can take responsibility by identifying and removing
lead materials within your home plumbing and taking steps to reduce your family’s risk. Before
drinking tap water, flush vour pipes for several minutes by running your tap, taking a shower,
doing laundry or a load of dishes. You can also use a tilter certified by an American National
Standards Institute accredited certifier to reduce lead in drinking water. If you are concerned
about lead in your water and wish to have your water tested, contact Glendale City Hall by
calling 541-832-2106 or emailing marcus@cityofglendaleor.com. Information on lead in
drinking water, testing methods, and steps you can take to minimize exposure is available at
http://www.epa.gov/safewater/lead.

Water Quality Data Table

In order to ensure that tap water is safe to drink, EPA prescribes regulations which limit
the amounts of contaminants in water provided by public water systems. The table
below lists all of the drinking water contaminants that we detected during the calendar
year of this report. Although many more contaminants were tested, only those
substances listed below were found in your water. All sources of drinking water contain
some naturally occurring contaminants. At low levels, these substances are generally not
harmful in our drinking water. Removing all contaminants would be extremely
expensive, and in most cases, would not provide increased protection of public health. A
few naturally occurring minerals may actually improve the taste of drinking water and
have nutritional value at low levels. Unless otherwise noted, the data presented in this
table is from testing done in the calendar year of the report. The EPA or the State
requires us to monitor for certain contaminants less than once per year because the
concentrations of these contaminants do not vary significantly from year to year, or the
system is not considered vulnerable to this type of contamination. As such, some of our
data, though representative, may be more than one year old. In this table you will find
terms and abbreviations that might not be familiar to you. To help you better
understand these terms, we have provided the definitions below the table.



Contaminants
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approved by the state.

100% of the samples were below the TT value of .3. A value less than 95% constitutes a TT violation. The
highest single measurement was .19. Any measurement in excess of 1 is a violation unless otherwise

Violations and Exceedances

Undetected Contaminants

The following contaminants were monitored for, but not detected, in your water.
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Unit Descriptions

Term Definition
ppm ppm: parts per million, or milligrams per liter (mg/L)
ppb ppb: parts per billion, or micrograms per liter (ug/L)
NTU: Nephelometric Turbidity Units. Turbidity is a measure of the cloudiness of the
NTU water. We monitor it because it is a good indicator of the effectiveness of our
filtration system.
% positive

samples/month

% positive samples/month: Percent of samples taken monthly that were positive

NA NA: not applicable
ND ND: Not detected
NR NR: Monitoring not required, but recommended.

important Drinking Water Definitions

Term Definition
MCLG: Maximum Contaminant Level Goal: The level of a contaminant in drinking water
MCLG below which there is no known or expected risk to health. MCLGs allow for a margin of
safety.
MCL: Maximum Contaminant Level: The highest level of a contaminant that is allowed
MCL in drinking water. MCLs are set as close to the MCLGs as feasible using the best
available treatment technology.
T TT: Treatment Technique: A required process intended to reduce the level of a
contaminant in drinking water.
AL AL: Action Level: The concentration of a contaminant which, if exceeded, triggers

treatment or other requirements which a water system must follow.

Variances and

Variances and Exemptions: State or EPA permission not to meet an MCL or a treatment

Exemptions  |technique under certain conditions.
MRDLG: Maximum residual disinfection level goal. The level of a drinking water
MRDLG disinfectant below which there is no known or expected risk to health. MRDLGs do not
reflect the benefits of the use of disinfectants to control microbial contaminants.
MRDL: Maximum residual disinfectant level. The highest level of a disinfectant allowed
MRDL in drinking water. There is convincing evidence that addition of a disinfectant is

necessary for control of microbial contaminants.




Important Drinking Water Definitions

MNR MNR: Monitored Not Regulated

MPL MPL: State Assigned Maximum Permissible Level

Compliance with the lead and copper action levels is based on the 90th percentile lead
90th Percentile |and copper levels. This means that the concentration of lead and copper must be less
than or equal to the action level in at least 90% of the samples collected.

For more information please contact:

Glendale City Hall at 124 3™ Street, Glendale OR. 97442

Or call (541) 832-2106



